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By MATTHEW SCHOMER
Journal Staff Writer

SALEM — The school district’s new
phone system and a lot of community
effort were two factors that helped locate a
kindergartner who went missing after
school Thursday.

A kindergartner at Buckeye Elemen-
tary reportedly missed her bus and took it
upon herself to walk home from school
Thursday, Superintendent-Steve Larcomb
said.

School officials received a call Thursday
afternoon from a parent who said the girl
never came home and Larcomb sent out a
message to all Buckeye parents using the
new Education Connection phone system,
which can be used to make announcement
calls to specific sets of parents or school
employees,

He said he was able to call about 380
parents in 20 minutes using the system,
and several parents as well as off-duty bus
drivers, Larcomb and other school officials
took to the streets searching for the kinder-
gartner in her pink coat and blue-and-white
hat.

EDUCATION
CONNECTION

Effective Communication for Education

One Buckeye parent eventually found
the girl at Walgreens and took her home
to her parents, Larcomb reported. Wal-
greens is across town from Buckeye.

The girl was found about 30 minutes
after she was reported missing, he said,
and following her discovery, he was able to
use the phone system to call off the search.

Larcomb thanked all the parents and
school employees who helped search for
the girl. “I'm very pleased with the search
effort,” Larcomb said. “I don’t know what
we would have done differently to secure
the safety of this child.”

School officials originally thought the
girl got on the wrong bus, but Larcomb
reported they later discovered she never
goton a bus at all Thursday afternoon.

Yesterday, students at Buckeye Elemen-
tary received instruction on what to do and
who to come to if they miss a bus or get
put into another confusing circumstance.
mschomer@mojonews,com

Educators’ Crisis Communication Tool of choice since 1991
www. TheEducationConnection.com

Be prepared call us today: 1-800-800-3823
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Keep Your Students Safe with TEC's Crisis Dialing System
Emergency Crisis Dialing Can Reach Your Entire School Community within Minutes!

Insta-Info Inc. can provide your team with our TEC technology to communicate whenever, however, and
wherever your students may be. We can provide your school officials with the ability to deliver thousands of text and
voice messages within minutes! We not only provide you with the greatest reliability possible, but also provide features
you will be able to use all year long.

In a crisis you need to know that your students and faculty are going to receive their messages quickly! TEC
interfaces directly to the top eight telephone carriers allowing your system to deliver phone calls via class five telephone
switch connections. With these superior resources our system has the ability to detect and prevent telephone network
overload, which is extremely important when sending thousands of messages. We also connect directly to all major cell
phone provider networks, which eliminates the use of e-mail gateways common with other service providers that can fail
to deliver text messages when their systems are overloaded. Your TEC crisis dialer will be hosted throughout the
country in four, state-of-the-art, secure and hardened back-up centers that are geographically separated and further
supported by three international back-up locations.

Why buy an average crisis communication system when you can purchase an affordable and secure crisis system
that your administrators and staff will be happy to use on a regular basis, without additional cost, for schedule
changes, class updates, and deadline reminders?

We encourage you to learn how Insta-Info Inc.'s TEC features can affordably and effectively assist with all of
your daily communication needs, assuring you it will work in a crisis! Our system can provide your organization
with a very affordable way to communicate effectively with thousands of people on a daily basis through a whole range
of communication technologies. Your administrators and instructors will save time and energy by informing their
students about exams, assignments, school closures, special events and announcements prior to deadlines through voice
mail, e-mail and text messaging. Contacting alumni, reaching out to new students and parents, or using TEC to take a
phone survey are additional ways in which to use TEC.

We provide that which is necessary to make your support staff proficient in the use of these tools from the initial
implementation through each contract year. Our Ohio-based company builds its success in believing that proper
instruction and support is essential for introducing new technologies in a learning environment.

We have been providing telephone and computer messaging systems to educational organizations for over sixteen
years. We currently serve hundreds of organizations who use our systems to make and receive over 29,000 phone
calls a day. TEC has, for other schools, increased levels of student learning, homework completion rates, enroliment
and attendance by communicating more effectively with students and parents. Frequent interchanges will help students
feel that they are an integral part of the school as well as assuring parents that safety and security are important.
Additionally, administrators and instructors reduce the time and effort they need to stay in touch with all of their
contacts. Our crisis communications tools will increase the safety of students, administrators, instructors and the
community.

www. TheEducationConnection.com
The Education Connection (TEC) Sales: 1-800-800-3823
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